
 

 

 MOR Loaner Car Agreement 
 
Customer Information  
 
Name: ______________________________________________________________ 
Email:______________________________   Phone: _________________________________ 
Address: _______________________________________________________________  
City:____________________________ State:_____________ Zip: ______________________ 
D/L#: ________________________ State: ______ Exp.: __________ DOB: ________________  
InsuranceCo: ______________________________ Policy#: ___________________________  
Initial to confirm you have Full Coverage Insurance:_____________  
Loaner#: ______________ 
 
In consideration of the terms contained below, you (“YOU”) agree as follows: 
 
The Loaner Car identified above is leased to YOU by MOR2YOURDOOR, LLC (“Car Provider”), FREE of 
any usage or rental charges; provided, however, your failure to comply with this agreement may result in 
the assessment of charges, fees, and other expenses against YOU.   
  
YOU acknowledge that Midas of Richmond is NOT leasing the vehicle to YOU, Midas of Richmond is not 
a lessee or lessor of any vehicle, and that all vehicles are owned by Car Provider.  
 
YOU agree to provide a valid driver’s license and authorization for Car Provider to obtain a DMV driving 
transcript before taking possession of the Loaner Car.  If your DMV driving record is unacceptable, or if Car 
Provider determines that providing the Loaner Car to YOU results in unacceptable risks to Car Provider, in 
Car Provider’s sole and absolute discretion, Car Provider has the right not to enter into this Agreement, or 
to immediately revoke this Agreement with no advance notice to YOU.  
 
Please initial for authorization:  ____________ 
 
NO SMOKING & NO PETS! _____________ Smoking and pets are strictly prohibited. Any evidence 
of smoking or pets will result in a $400 cleaning/deodorizing fee.  

 
The Loaner Car must be always operated with reasonable care and caution and in a legal manner.  YOU 
agree to abide by all laws governing the operation of a vehicle, including but not limited to all laws relating 
to drugs, alcohol, and other substances.   
  
YOU will not allow the Loaner Car to be operated by any person not identified above. Notwithstanding any 
other provision, no driver under age twenty-one (21) shall be permitted to operate the Loaner Car. 
 
Car Provider provides no-fault insurance coverage on the Loaner Car including Comprehensive and 
Collision coverage. YOU accept responsibility for all physical damage or loss to the Loaner Car and YOU 
shall be responsible for the insurance deductible amount in the event of any loss covered by insurance, or 
the FULL cost of the loss in the event the loss is not covered by insurance. YOU must provide proof of valid 
insurance coverage prior to taking possession of the Loaner Car. 

 
YOU agree that the Loaner Car and Loaner Car Key is provided in good safe mechanical condition, and 
YOU agree to return the Loaner Car and Key in the same condition as received, normal wear and tear 
excepted, and upon your failure to do so, YOU will be responsible for the actual costs to return the Loaner 
Car and Loaner Car Key to such same condition. Should the Loaner Car need repair (other than a flat tire), 
YOU agree not to drive or allow the car to be driven and YOU will contact Car Provider immediately and 
follow all Car Provider instructions.  YOU agree to notify Car Provider of any mechanical defects or other 
needed repairs to the Loaner Car detected by YOU, whether caused by YOU or others.    
 
For your convenience, Car Provider has installed an EZ Pass Smart Tag in the Loaner Car.  If for any 
reason, the EZ Pass is lost, stolen, or damaged, for any reason, YOU agree to pay all expenses to replace 
the Smart Tag.  
 
 



 

 

 
 
 
YOU agree that you are solely responsible for any parking tickets, toll violations, or related fines incurred 
during the use of the Loaner Car. These charges will be billed directly to YOU, using the payment method 
on file for any such violations. 
 
Please initial for authorization:  ____________ 
 
Additionally, YOU acknowledge that the Loaner Car may not be taken outside the state of Virginia under 
any circumstances. 
. 
 
 
Unless other arrangements are made in advance in writing, YOU agree to return the Loaner Car within 24 
hours after being notified of the completion of the repairs or maintenance to your vehicle, or immediately 
upon request by Car Provider. You agree to pay a $50 a day fee until the loaner is returned. 
___________WARNING:  Failure to return the Loaner Car as requested may be deemed a theft and may 
be reported to law enforcement. 

 
In the event of an accident, YOU will secure the Loaner Car from further damage, loss, or danger to others.  
YOU further agree to provide Car Provider a signed detailed statement giving the names of any persons 
involved; insurance information for all other vehicles and drivers involved; the extent of any injuries 
sustained and by whom; the extent of the physical damage to all other involved vehicles; the names and 
contact information of all witnesses; and fully cooperate with the insurer of the Loaner Car in any resulting 
investigation. In the event of damage to the Loaner Car, the choice of body shop and repair facilities is at 
the sole discretion of Car Provider.  
 
YOU agree to pay, indemnify, defend, and hold Car Provider harmless from and against any and all losses, 
claims, lawsuits, costs, and obligations arising from your use of the Loaner Car or your violation of any of 
the above terms.  For this purpose, “costs” shall include all fines, tolls, fees, tickets, citations, and charges; 
the costs to eliminate any claims against the Loaner Car; any costs incurred by Car Provider to regain full 
rights, possession, and ownership of the Loaner Car; costs to return the Loaner Car to the Car Provider 
location; and costs to return the Loaner Car to its pre-loaned condition.  YOU further agree to pay all 
attorney fees and other expenses and collection costs incurred by Car Provider arising from your failure to 
abide by any term of this Agreement.  
 
BY SIGNING BELOW, YOU AGREE THAT YOU HAVE HAD THE OPPORTUNITY TO REVIEW THIS 
AGREEMENT AND THAT YOU AGREE TO ABIDE BY ITS TERMS. 
 
 
 
____________________________________  _______________________ 
Signature      Date 


